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COMPANY INFORMATION

One hundred years only do one thing,
to provide the best quality and
economical ink for all over the world's
inkjet printers

At cheef we possess a well-equipped
Research and Development facility
alongside substantial internal
resources to offer custom-made
products for specific request.

Our core priority is competitive cost
with high quality products

and fast service.
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Payment and Shipment

é Payment

1.Generally, we accept the following payment methods:T/T;Western Ynion;
paypal. T/T,western union.And our protection only gives the
payment ways acceped by Alibaba Trade Assurance.

weggay | Paypa[ "

INTERMNATIONAL



~‘l‘- Shipment

1. We will sent the items within 5days (working days, Not holiday
sea for ink and about 15days for machine after receiving your payment.

2.The shipment is always by Express , air or sea .

Sea transportation: It is used for large volume of products.lt is shipped
from port to port.

It is the most economical shipment way, we suggest this with order more
than 1cbm, the unit cost will be the cheapest. » ~
Air transportation:It is shipped from airport to airport.Compared with sea
transportation, costs are relatively higher,but it has high efﬁcienre( with
about five working days.If the goods weight is more than 180kgs and you
also want to receive the goods in short time, we suggest this way.
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Express: It is shipped from door to door ,it is very quickly with about 5
working days,and intimate service.Normally if the;goods weight is lower
!

than 180kgs , we suggest this way. Oy
{

If you have any concerns about it ,you can con us now by ernail}
sales@cheef.cn <mailto:sales@cheef.cn> /

3. When you receive the items you ordered, pleaﬁé check
it carefully.Please contact us directly if you have any problems.

4. If you have not got it within the shipping time,please contact us
without hesitation. We will check it for you immediately.
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FAQ

Q1: How to order spare parts?

A: Give us the model of spare parts or pictures.

Q2: Any spare parts for printers you have?

A: We have been doing this sector for more than 10 years already. For most parts, we can help you!

Q3: Are these spare parts compatible with our inkjet printers?

A: Yes, don't worry, it can be compatible with perfect printers.

We have already tested before selling on the market.

Q4: Can | try the sample?

A: Yes, of course, you can try the sample and test before a bulk order.

Q5: Except the spare parts on your website, do you have other spare parts?

A: Yes, of course, since the printers of each brand have more than hundreds of spare parts, we do not list
all of them, so you can contact us and give us the list of spare parts you need and we will quote you
accordingly.

Q6: Except spare parts for printers, what other products do you supply?

A: Yes, we supply ink, makeup and second hand printers and printers.

You can contact us for the request now.

Q7: Except providing products which service can we provide with us?

A: If you need technical support and we can help you, we have been doing this for more than 10 years.

Q8: how can we contact you?

A: Please send your inquiry to us now as below or send email.

—

86-138-620-19623

@;35-512-5?30-1130

=] sALEs@CHEEF.CN



